Upon ThinkGeek’s further discussions with the makers of the eStarling, PF Digital, we learned that
they will be releasing a new version of the eStarling shortly. Since we know you wouldn’t be satisfied
with just an upgrade to your existing frame, PF Digital and ThinkGeek have decided that the best
solution is to exchange your existing frame with the new eStarling 2.0. The new version includes

the following improvements:

- Full Wi-Fi Range of at least 120 Feet

- New Motherboard and Updated Firmware

- Internal Antenna not Visible from the outside of the Frame

- Cherry wood bezel with no eStarling Logo on the Front of the Frame

- Standalone feature allows frame to pull photos from any POP e-mail address or compatible RSS
photo feed without needing to connect to the eStarling server

- View Photos on a Media card without needing a wi-fi Internet connection

To take advantage of this exchange offer, simply login to your ThinkGeek account and then click the
link below, which will add the new eStarling 2.0 to your cart at no cost.

Please double check your shipping address and update it as needed. If you purchased more than one
eStarling you will be able to add the appropriate amount of eStarling 2.0 units to your cart. UPS
Ground shipping will be free. However, if you opt for upgraded shipping you will have to pay for it via
credit card or PayPal. Once you have checked out, you will receive a confirmation of your order via e-
mail.

Due to manufacturing time, your replacement eStarling 2.0 will not be shipped out until March 30,
2007. The replacement unit will be covered by ThinkGeek's standard 30 day return policy as well as
the 1 year warranty offered by PF Digital.

When you receive your replacement eStarling 2.0 unit, you will be given instructions and a pre-paid
shipping label to send your old unit back. Please be aware that by using the link above and accepting
the offer of a new eStarling 2.0 you are agreeing to return your old unit as soon as the new unit arrives.

Please read for an FAQ regarding possible questions you may have about this offer or reply to this e-
mail with any specific comments or concerns. Thanks!

Q: Do | have to return my original eStarling before | receive a replacement unit?
A: No. You will receive the replacement eStarling 2.0 along with a pre-paid shipping label to return
the old unit.

Q: Is the replacement unit absolutely free? Do | have to pay any shipping charges?

A: As long as you choice UPS Ground as your ship method, you will not have to enter a credit card
number and the entire transaction will be at no cost. However, you will need to send back the old
eStarling unit to us when you receive the new unit. You will not have to pay for this return shipping as
a pre-paid shipping label will be included with the replacement eStarling.

Q: Can | use the order link provided more than once?
A: No. The offer is tied to your account and is only valid for the number of eStarlings you originally
purchased.

Q: What if | receive the new eStarling unit and it does not perform as PF Digital claims?
A: You will have 30 days to evaluate the replacement unit and return it to us for a refund. You are
further covered by PF Digital's 1 year warranty.



